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Agenda

Å Defining your business

Å Marketing characteristics

Å Branding

Å Advertising is dead in 2011

Å Publicity in the digital age

Å Promotions

Å The augmented service

Å 10 ways to go bust

Å Amateurs & Professionals

Å Integrated marketing

Å Conclusions

Å Q & A session



Defining Your Business ïThe Universe of You
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What is Marketing?

*

Å Decisions regarding the direction of your company -
which way to go & how to get there

Å Marketing is not selling

Å But donôt think about products, think about customers

Å Identifies, anticipates and satisfy customer 
requirementsé. profitably (CIM)



Branding ïWhy do it?

Å Brand recognition

Å Branding is key to success ïwhy? 

Å Become less of a commodity

Å Helps to build up loyal users

Å Creates greater pricing freedom


